
REPAIR ELIGIBILITY 
Repairs are prioritized based on severity of need and the critical nature of requested repairs, in order of 

those that present the most immediate threat to health and safety. Severity level and eligibility status are 
determined on a case-by-case basis, which may change depending on the actual details and scope of the 

repair needed for your home. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KCHR reserves the right to only accept repair requests that are within the program's repair scope and/or priorities. 
 

Low 

A Low repair need 
does not present a 
substantive health 
or safety risk to the 

resident 

.  

 

Ex: Minor roofing 
issues such as loose 
shingles or clogged 

gutters 

Moderate 

A Moderate repair 
need presents a 

moderate risk to the 
physical security or 

safety of the 
resident, or their 
property could be 

compromised. 

  

Ex: Worn or aged 
roof with missing or 
damaged shingles 

 

Severe 

A Severe repair 
need presents a 

threat to the 
physical safety of a 

resident, or the 
property would be 

seriously 
compromised if not 

fixed. 

Ex: Collapsing roof 
and water is 

entering the home 



REPAIR ELIGIBILITY LIST 

 Repair Needed 
Financial 

Assistance 
Eligible 

Determination 
Subject to 
Inspection 

Minor 
Home 
Repair 
Loan 

Ac
ce

ss
ib

ili
ty

 
M

od
ifi

ca
tio

ns
 I need grab bars installed ✓   

I need handrails installed or repaired ✓   

I use a wheelchair, and I need a ramp installed or repaired ✓   

I want a walk-in or roll-in shower  ✓  

Do
or

s 
an

d 
W

in
do

w
s I have an exterior door that will not lock or open ✓   

I have a bedroom with no functioning windows ✓   

I have missing or broken windows  ✓  

My window(s) will not lock or open   ✓ 

I have an interior door that is broken or missing  ✓  

Ex
te

ri
or

 My deck, porch, or exterior stairs are unstable, broken, or missing  ✓  
My home's exterior paint is damaged   ✓ 

I would like new siding   ✓ 

Fl
oo

ri
ng

 
Is

su
es

 My floor has holes  ✓  
My floor has dips, soft spots, or is unlevel  ✓  

I would like new carpet or flooring   ✓ 



 Repair Needed 
Financial 

Assistance 
Eligible 

Determination 
Subject to 
Inspection 

Minor 
Home 
Repair 
Loan 

Ga
s,

 E
le

ct
ri

ca
l, 

or
 L

ig
ht

in
g 

Is
su

es
 

I have a gas leak ✓   
I have no electricity ✓   

I have areas in my home with exposed wiring  ✓  
I have a gas appliance (water heater, furnace, fireplace) that is 

damaged, leaking, or not ventilated  ✓  
My electrical outlets, switches or panel are damaged  ✓  

I have a light fixture that is missing or broken   ✓ 

Ho
us

eh
ol

d 
Ha

za
rd

s 

I have radon present in my home  ✓  
I have high levels of mold present in my home - more than 1 square 

foot  ✓  

My home was built before 1978 and there are lead hazards in my home  ✓  
I have low levels of mold present in my home - Less than 1 square foot   ✓ 

HV
AC

 o
r 

W
at

er
 

He
at

er
 

Is
su

es
 My A/C and/or my heat does not work ✓   

My water heater is not working ✓   
My water heater is leaking or damaged  ✓  

 
Pl

um
bi

ng
 

Is
su

es
 I do not have water ✓   

I do not have a functioning toilet in my home ✓   
I do not have a functioning shower or bathtub in my home ✓   



Pl
um

bi
ng

 
Is

su
es

 
Repair Needed 

Financial 
Assistance 

Eligible 

Determination 
Subject to 
Inspection 

Minor 
Home 
Repair 
Loan 

My kitchen sink is backing up  ✓  
I have a water leak that is causing damage  ✓  

My tub, shower, or sink does not drain   ✓ 
I have a minor leak in my bathroom or kitchen   ✓ 

One of my toilets will not flush or is loose   ✓ 

Ro
ofi

ng
 I

ss
ue

s My roof is damaged and has caused water to leak into my home  ✓  
My chimney is structurally unsound  ✓  

My roof has minor damage   ✓ 
My gutters are obstructed   ✓ 

My gutters are falling off or missing   ✓ 

Se
pt

ic
 

or
 

Se
w

ag
e 

Is
su

es
 My main drain line or sewage system is fully blocked ✓   

I have sewage backing up into my home or yard ✓   

Ot
he

r 
Is

su
es

 My walls are not secure or stable  ✓  
My stairs are damaged and unsafe to use  ✓  

My ceiling surface is unstable  ✓  
I have a hole in my ceiling  ✓  

I have a hole in an interior or exterior wall   ✓ 
Any issues not listed above may still be eligible for assistance. 


